
Total Hours: 185.85 Labor: 13,433.85 Parts: 15,496.16 Comm: 96.00 Charged: 29026.01

Work Order: 1810133 Meter: 306 In Date: 10/01/2018 Closed: 10/02/2018
Problem: pre delivery inspection

 - pre delivery inspection
 - missing hitch reducer & bar, strobes grounded to trailer wiring causing 
codes to come on
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 268.00 Parts: 3.00 Total: 271.00

Work Order: 1810394 Meter: 306 In Date: 10/09/2018 Closed: 10/11/2018
Problem: needs locking hitch pin

 - parts only
Work Completed Parts Issued Quantity

Hitch Pin Lock 1.00
Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 13.55 Total: 13.55

Work Order: 1810995 Meter: 1006 In Date: 10/25/2018 Closed: 10/31/2018
Problem: Replace tires with off road tires and install tool box.

 - Replace all four tires with all terran tires . Balance and nitrogen fill tires.
 - Fabericate and install tool box .
 - Shop Supplies

Work Completed Parts Issued Quantity
Lt285/70/17 Tire 4.00
Shop Supplies 1.00
Tool Box (weatherguard Defender) 1.00
Tire Disposal Fee 4.00

Hours: 4.00 Comm: 0.00 Labor: 268.00 Parts: 1,590.20 Total: 1,858.20
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Work Order: 1902323 Meter: 6073 In Date: 03/01/2019 Closed: 03/13/2019
Problem: PM Service, Drivers door handle comes off, Trailer disconnect alarm sounds.

 - P.m. service.
 - Diagnose trailer warning on dash . Test and replace defective trailer plug 
connector and rewire as needed.
 - Inspect and test drivers door handle . Remove trim panel to replace left 
front outside door handle and remove latch to replace inner door handle 
cable . Retest .
 - Replace broken pintle pin .
 - Inspect and service winch .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Mac Wite Lithium Gres 1.00
Used Fire X Refurbished 1.00
2pc Hd Mat Set Blk 1.00
Ford Triton Pvc Swc 1.00
Washer Fluid Concentr 1.00
trailer plug 1.00
Handle Asy 1.00
Pintle Pin W/clip 1.00
Door Cable 1.00
Shop Supplies 1.00

Hours: 9.20 Comm: 0.00 Labor: 616.40 Parts: 197.75 Total: 814.15

Work Order: 1906740 Meter: 12105 In Date: 06/26/2019 Closed: 07/16/2019
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Used Fire X Refurbished 1.00
Washer Fluid Concentr 1.00
Mac Wite Lithium Gres 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 335.00 Parts: 47.55 Total: 382.55
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Work Order: 1910729 Meter: 17490 In Date: 10/18/2019 Closed: 10/31/2019
Problem: P.M. service.

 - P.m. service.
 - Replace and balance all folur tires . Nitrofill all.
 - Inspect and service winch .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Lt285/70/17 Nit 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 1,650.20 Total: 2,161.20

Work Order: 2001605 Meter: 22798 In Date: 02/14/2020 Closed: 02/24/2020
Problem: PM Service

 - P.m. service.
 - Inspect and service winch .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
oil auto 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 54.90 Total: 492.90

Work Order: 2004475 Meter: 25651 In Date: 05/05/2020 Closed: 05/05/2020
Problem: Spare on left front ,flat in bed of truck .

 - Repair left front tire and balance . Nitrofill all and remount spare .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00
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Work Order: 2004823 Meter: 25711 In Date: 05/04/2020 Closed: 05/13/2020
Problem: Flat tire towed over

 - Tow From: Vista Garage  To: Fleet
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2006963 Meter: 27807 In Date: 07/16/2020 Closed: 07/27/2020
Problem: P.M. service.

 - P.m. service.
 - Replace cabin air filter and clean fresh air intake .
 - Inspect and service transfer case . Drain and refill .
 - Replace both front brake rotors and pads . Service calipers . Flush and 
bleed brake system . Road test .
 - Inspect and service winch .
 - Balance and rotate all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Cabin Air Filter 1.00
oil auto 3.00
Brake Pad 1.00
Shop Supplies 1.00

Hours: 12.50 Comm: 0.00 Labor: 912.50 Parts: 209.02 Total: 1,121.52
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Work Order: 2011843 Meter: 33952 In Date: 11/30/2020 Closed: 12/09/2020
Problem: PM Service.  Thank you.

 - Performed P.m. service & inspection
 - Mount and balance 4 new tires. Reset tpms.
 - Load test battery recommend to charge, charged battery then retest, 
battery failed. Removed and replaced then reset to basic settings.
 - Strobes light inop, check power and ground to Strobe switch. power and 
ground ok.  Found Defective switch removed and replaced.
 - Removed crack rear tail light. Modify tail light for strobe bulb and seal  
and install.
 - Performed front wheel alignment. Test drive vehicle.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Lt285/70/17 Nit 4.00
Battery 65 1.00
Universal Switch 1.00
Boxed Miniatures 1.00
Lamp Asy 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 10.50 Comm: 0.00 Labor: 766.50 Parts: 2,100.50 Total: 2,867.00

Work Order: 2103555 Meter: 39547 In Date: 03/29/2021 Closed: 04/07/2021
Problem: P.M. service and winch cable stuck .

 - Preventive Maint. Service
 - check,removed &installed winch gears,clean & lube due to water intrusion 
,then service
 - rotate and balance all 4 tires
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
22" Wiper Blade 2.00
Mac Wite Lithium Gres 1.00
Air Fltr 1.00
Shop Supplies 1.00

Hours: 7.50 Comm: 0.00 Labor: 547.50 Parts: 83.44 Total: 630.94
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Work Order: 2105994 Meter: 43153 In Date: 06/01/2021 Closed: 07/20/2021
Problem: Check Engine light on.

 - Transport to and from dealer for check engine light .codes P0741 , P1744 . 
torque converter replacement
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 2.65 Total: 148.65

Work Order: 2109624 Meter: 44801 In Date: 09/02/2021 Closed: 09/13/2021
Problem: PM Service.

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Reset Tpms.
 - Removed And Replaced Cabin Air Filter, Clean A/c Vents Then Check.
 - Performed  Service & Inspection On Winch.
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00
Napa Quart 5w30 8.00
Napagold Oil Filter 1.00
Cabin Filter 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 58.41 Total: 532.91
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Work Order: 2200402 Meter: 50120 In Date: 01/12/2022 Closed: 01/21/2022
Problem: PM Service.

 - Preventive Maint. Service
 - resurfaced both front brakes rotors,replaced pads,calipers,flush and bleed 
fluid,then road test
 - performed major tune up by replaced all 16 spark plugs,8 plugs wire,clean 
throttle body
 - performed top engine decab and injector flush
 - replaced all 4 tires balance and nitro fill all.
 - completed front end alignment and road test
 - check,sop,and replaced broken r/r tail lamp ,installed strobe light
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Non-chlor Brake Clnr 1.00
Brk Fluid Dot 4-32oz 1.00
Reman/ca 1.00
Reman/ca 1.00
Brake Pad 1.00
Spark Plug 16.00
Spark Plug Wire 8.00
Intake Cleaner Kit 1.00
Motor Tune-up 16oz 1.00
Lt285/70/17 Nit 4.00
Tail Lamp Asy Rh 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 22.10 Comm: 0.00 Labor: 1,613.30 Parts: 2,060.79 Total: 3,674.09

Work Order: 2205029 Meter: 54811 In Date: 05/10/2022 Closed: 05/16/2022
Problem: PM Service.

 - Preventive Maint. Service
 - rotate and balance all 4 tire nitro fill all
 - inspect winch and all moving parts lubricate
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Macs Chain Cable Lube 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 35.93 Total: 382.68
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Work Order: 2208280 Meter: 60044 In Date: 08/09/2022 Closed: 08/16/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Inspect And Service Winche
 - Rotate And Balance Tires With Nitro Fill
 - Battery Leaking Acid Low On Charge, Recharged Battery And Load Tested, 
Fail Load Test R&r Battery
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
22" Wiper Blade 2.00
Battery 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 198.62 Total: 709.62

Work Order: 2212534 Meter: 64563 In Date: 12/14/2022 Closed: 12/20/2022
Problem: PM Service.

 - Preventive Maint. Service completed
 - check and replaced cabin a/c filter and clean fresh air intake .
 - balance and rotate all 4 tires. Nito fill all
 - inspect and service winch
 - Shop Supplies

Work Completed Parts Issued Quantity
Drain Plug 1.00
Napagold Oil Filter 1.00
Motor Oil 5w30 8.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Cabin Filter Replaces Fp92 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 107.91 Total: 582.41
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Work Order: 2303668 Meter: 69138 In Date: 04/12/2023 Closed: 04/24/2023
Problem: PM Service

 - Preventive Maint. Service completed
 - inspect and service winch
 - inspect and service transmission fluid ,replaced filter and flush system . 
Road test .
 - replaced all 4 tires and balance . Nitro fill all.
 - Diagnose engine misfire  and replaced defective # 4 &1 ignition coil & 
spark plugs verify normal operation and clear codes
 - completed front end alignment and road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
22" Wiper Blade 2.00
oil auto 16.00
Trams Filter 1.00
Lt285/70/17 Nit 4.00
Ing Coil 1.00
Spark Plug 2.00
Ing Coil 1.00
Spark Plug 1.00
Ing Coil 2.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 13.80 Comm: 0.00 Labor: 1,007.40 Parts: 2,233.86 Total: 3,241.26

Work Order: 2308205 Meter: 74246 In Date: 08/16/2023 Closed: 08/30/2023
Problem: PM Service.

 - Preventive Maint. Service completed
 - balance and rotate all 4 tires . Nitro fill all.
 - inspect and service winch
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 47.67 Total: 485.67
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Work Order: 2311160 Meter: 78682 In Date: 11/06/2023 Closed: 11/16/2023
Problem: PM Service. nail in passanger rear tire

 - Preventive Maint. Service
 - Customer States Nail In Right Rear Tire. Inspect, Repair Right Rear Tire And 
Rotate To Front. Rotate And Balance Four. Relearn Tire Sensors.
 - Inspect And Service Power Winch.
 - Resurface Rear Rotors On Car, R&r Worn Brake Pads, Lube Caliper Parts, 
Flush And Bleed Brake System. Road Test To Verify Repair.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Non-chlor Brake Clnr 1.00
Brake Fl-dot 3-4 32oz 1.00
Brake Pads 1.00
Brake Master  Cap 1.00
Shop Supplies 1.00

Hours: 12.00 Comm: 0.00 Labor: 876.00 Parts: 164.59 Total: 1,040.59

Work Order: 2402161 Meter: 83167 In Date: 02/28/2024 Closed: 03/18/2024
Problem: PM Service.

 - Preventive Maint. Service
 - Service And Inspect Winche And Cable, Winche Hook Latch Broken
 - Replace 4 Tires Balance With Nitro Fill
 - Test Drive And Perform Front End Alignment Retest
 - Shop Supplies

Work Completed Parts Issued Quantity
Drain Plug 1.00
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
Air Fltr 1.00
Clevis Slip Hook-bulk 1.00
Lt285/70/17 Nit 4.00
Tire Pressure Monitoring System Sensor ( 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 9.50 Comm: 0.00 Labor: 693.50 Parts: 1,827.25 Total: 2,520.75
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Work Order: 2406592 Meter: 87869 In Date: 07/09/2024 Closed: 07/17/2024
Problem: PM Service

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Replaced cabin filter and clean debris from fresh air intake.
 - Inspect and serviced winch.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 69.27 Total: 543.77

Work Order: 2501084 Meter: 95059 In Date: 02/03/2025 Closed: 02/20/2025
Problem: PM Service.

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Battery tested bad. Charged battery fully and retested bad. Replaced bad 
battery .
 - Replaced front pads and rotors. Serviced calipers. Flushed brake fluid and 
test drove to burnish new brakes.
 - Inspect and serviced winch.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Wiper Blade 2.00
Battery 1.00
Brake Pad 1.00
Non-chlor Brake Clnr 2.00
Brk Fluid Dot 4-32oz 1.00
Front Brake Rotor 2.00
Brake Rotor 2.00
Shop Supplies 1.00

Hours: 12.00 Comm: 0.00 Labor: 876.00 Parts: 1,003.77 Total: 1,879.77
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Work Order: 2504947 Meter: 100023 In Date: 05/28/2025 Closed: 06/11/2025
Problem: PM Service

 - Preventive Maint. Service
 - Inspect and Replace four new A/t  tires, speed balance, nitro fill
 - Inspect and service winches
 - Check & replace trailer plug
 - Check circuit & replace strobe  light switch
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Trailer Connector Truck Side 1.00
Led Rocker Switch Round 1.00
Lt285/70/17 Nit 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 8.50 Comm: 0.00 Labor: 620.50 Parts: 1,731.38 Total: 2,351.88

Work Order: 2510950 Meter: 103021 In Date: 11/20/2025 Closed: 11/20/2025
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 185.85 Total Labor: 13,433.85 Total Comm: 96.00 Total Parts: 15,496.16
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